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ST DAVIDS SURGERY 
NEWSLETTER 

 
Autumn 2016 

 
•   Flu vaccinations 

 

 
 
It’s that time of year again at the 
Surgery!  If you are eligible for an 
NHS flu jab please phone us to book 
your appointment (01437 720303) 
from late September.  Flu can be 
unpleasant if you’re young and fit 
but if you’re older or you have 
certain chronic conditions it can lead 
to serious complications.  If you’re in 
one of these at-risk groups the most 
effective way to protect you (and 
your family) is to have a flu jab.  
Eligible groups include all those over 
65 and certain at-risk groups 
including those with diabetes and 
heart disease. 
 
On Wednesday 28th September 
between 10am and midday the 
Surgery will be hosting a Macmillan 
coffee morning to raise funds for 
Macmillan Cancer Support.  All 
patients are very welcome. 
 
At the same event our GPs and 
Practice Nurses will be holding a 
walk-in flu clinic for eligible 
patients.  No appointment 
necessary: you don’t need to book 
ahead – just walk-in and one of our 
GPs or Practice Nurses will see you 
quickly for your flu jab.   
 
So if you normally have your flu jab 
in one of our booked clinics, why not 
come along to our walk-in clinic at 
our Macmillan coffee morning 
instead?  Coffee, cakes, fund-raising 
– and your flu jab out of the way!  

 
 
 

•   New Receptionist 
 
Earlier this summer we were 
delighted to welcome Karen 
Raymond to our Reception team.  
Karen will be learning the ropes over 
the next few months alongside 
Yvonne, Kim, Jackie and Claire.   
 

 
 
 

•   Congratulations! 
 
Congratulations to Practice Nurse Nia 
Woodcock for passing her Diploma in 
Asthma Care via the Open University 
in association with Education for 
Health, Warwick.  This is the gold 
standard qualification for asthma 
nursing.  If you have asthma or 
COPD you will be seeing Nia for you 
routine reviews. 
 

•   New services for patients 
 
Last summer we introduced online 
ordering of Repeat prescriptions, 
known as My Health Online.  It’s a 
secure NHS Wales service which 
means you can order your 
medication 24/7 from your computer 
at home or even on the move on 
your smartphone.  You can register 
by downloading an application from 
the Surgery website 
(www.stdavids.gpsurgery.net/) or 
pick-up a form from Reception. 
 
Another new service for 2016 is SMS 
text reminders of appointments.  
Ask at Reception and we can check 
that the mobile number we have for 
you is up to date and you can 
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register for the new service for this 
autumn.  It’s a convenient reminder 
for patients and we hope it will help 
reduce the number of missed 
appointments.  
 

•   Visitors 
 
2016 has been an especially busy 
year at the Surgery for visitors to the 
area and while this is an important 
part of the local economy it also puts 
extra pressure on local services, the 
Surgery included.  This means we 
are extra busy most days during the 
season and despite supplying extra 
appointments waits for Routine 
appointments with a GP can get 
longer.  We have been trialling a new 
service this summer using an 
Advanced Paramedic Practitioner to 
bolster our capacity some days. 
 
We’d particularly like to extend our 
thanks to Simon and his team at the 
Chemist for the excellent service 
they provide for patients and visitors 
alike.  Their expertise, knowledge 
and care are a real support to 
patients and the Surgery.  We’d also 
like to acknowledge the important 
work being done locally by the Co-
Responder service.  Maintaining 
services for locals and visitors alike 
over the summer in our area is a 
team effort. 
 

•   Carers 
 
In 2014 the Surgery was awarded 
the Investors in Carers Bronze 
Award.   Later this year our Carers 
Lead, Kim Phillips, will be steering 
the practice through the process for 
the Silver Award. 
 
Carers are often ‘hidden’ and we may 
not know you’re a Carer unless you 
tell us.  If we know about your caring 
commitments and the impact it has 
on your life we can signpost you to 
support and help you and the person 
you care for access our services 
more easily.  For more details please 
phone or call-in to see Kim. 
 
 
 
 

•   Building work - We’re 
having a facelift! 

 
From September building work will 
be starting at the front of the 
Surgery to remove and replace the 
damaged render.  There will be 
scaffolding, skips, vans and workmen 
out the front. 
 
For the Surgery it will be 
business as usual.   However for 
safety reasons we will be closing 
access via the parking area to the 
front.  We ask that patients use the 
pedestrian access to the side and the 
disabled bays street parking. 
 
Some of the work will be taking place 
at weekends to minimise disruption 
to patients.  We apologise in advance 
for any inconvenience and thank you 
for your support for this essential 
maintenance. 
 
 

•   Choose Well 
 

 
 
You need to choose the right NHS 
service if you or a member of your 
family becomes ill.  Choosing well 
means that you get the care and 
help you need from the most 
appropriate service. 


