St. David’s Surgery
( (01437) 720303
Text message reminders for appointments

We are able to send patients over the age of 16 text message reminders for appointments and routine care such as flu vaccinations.

If we have your current mobile number and your consent we will be able to send you a free text message to remind you when you have an appointment with us.  This is a convenient service for you and a way for us to reduce the number of missed appointments in the practice.
Before we make this service available we need to make sure we have the correct mobile number for you and that you consent to us contacting you in this way.   We are unable to offer this service to patients under 16.
If you would like this service please complete the boxes below and return it to Reception.  
	Patient Name


	

	Date of Birth


	

	Mobile number you would like us to use to contact you

	


 I agree to the practice communicating with me by Short Messaging Service (SMS or text)

· I confirm that I will advise the Practice if I change my mobile number
· I agree to receive a reminder of my appointment by SMS

· I am aware I can withdraw consent at any time by informing the

Practice in writing but I must give at least 5 working days notice
Signature:
…………………………………

Date:

…………………………………
PLEASE REMEMBER TO INFORM US IF YOU CHANGE YOUR MOBILE NUMBER!

For office use only:

- Registration, Address, Contacts for Patient (right-hand box) Add, Contact Type (Mobile   phone), Valid Period: from t
- Check number given on this form is first/top in the box if others are also listed
- #9NdP.00 - Consent given for communication by SMS text messaging
- #9NdQ.00 - Declined consent for short message service text messaging 
- Scan this form to record & shred
